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Having Trouble 

Finding a Catalog 

Item? 

 

One possible cause is 

that the security 

wasn’t properly 

established in SLMS 

when the item was 

created. Verify that 

the learner group 

security has been 

added to the catalog 

item on the Security 

page. When you 

create your activity, 

don’t forget to click 

the “Default Learner 

Groups” button on 

the bottom of the 

Activities Details 

page. If this still 

doesn’t work, verify 

that the learner or 

manager who is 

searching is a 

member of the 

learner group 

associated with the 

catalog item. 

SLMS has launched a new interface that allows SLMS 

administrators to manage their agency’s Empire 

Knowledgebank (EKB) licenses. EKB is an online library 

consisting of over 3,000 Skill Soft courses and 36,000 

online textbooks. This material is available to SLMS 

learners who have EKB entitlements. The new interface 

enables administrators to give entitlements to learners on 

an agencywide or individual basis. EKB administrators can 

do this by going to Main Menu→ Enterprise Learning→ 

eLearning Licenses→ EKB License Search. Learners who 

have EKB entitlements will see EKB courses when they 

search the SLMS catalog.  
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The Statewide Learning Management System (SLMS) has won 

the “Best of New York Awards” in the category for the “Best 

Application Serving an Agency’s Business Needs” from the 

Center for Digital Government. The annual “Best of New York 

Awards” recognizes IT professionals and projects in New York 

State and local government organizations and educational 

institutions for contributions, best practices and works of 

distinction in information technology. The event was held 

during the “Government Technology Conference East” in 

Albany, September 5-6. 


